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Online Account

Management

Using the online Member Hub is the fastest way to use your NLCU
account. Registering is easy.

1. You’ll need your membership number (this is on your letter). You
can use either your mobile number or email address to set up your
account. It must match what we have on file for you.

If you’re not sure or you need to update your details, please call us
on 020 8366 8244, option 1.

2. Go to our website www.northlondoncreditunion.co.uk then click
the ‘Member Login’ button, on the top right-hand side of the page.

3. Select ‘Activate Account Here’ and then enter your first name and
member number.

4. Select how you wish to receive your verification code and enter it
in the box when it arrives.

5. Choose a secure password, press ‘Submit’ and you’re all set!

When you want to log-in to your account, simply use your membership
number and password.

If you forget your password you can reset it through the sign-in page
using the ‘Login Help’ button.

Please keep your log-in details secure. We will never ask you for your
password.

if you have any questions or need any help call us on on 020 8366
8244, option 1.

North London Credit Union, 3 George Mews, Enfield, EN2 6JA 020 8366 8244
Authorised by the Prudential Refulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. We are covered by the Financial Services
Compensation Scheme (FSCS). Registration number: 213809



